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Every day women contact us because they are unclear or confused about how 
the law can help them: a woman who has been assaulted by her partner; a 
woman who has been raped; a woman who has fled her country because of 
violence; a woman who fears her children will be taken from her; a woman who’s 
immigration status is insecure; a woman who has separated from her husband. 

Some of them are scared, confused or angry. Some of them feel unsafe or 
uncertain about where to turn. 

They all want to know their rights.

We believe that all women have the right to accurate and accessible advice and 
information about the law and their legal rights. 

We believe that women need this advice and information to enable them to make 
safe and informed choices for themselves and their families.

The law is complex and confusing. We want to make sure that, at some of the 
most difficult times in their lives, women are able to talk to a woman lawyer who 
can give them expert and non-judgemental legal advice or get clear and accessible 
information about the law and their legal rights.

Without this advice and information, women will continue to experience violence, 
abuse and discrimination and cannot play an equal role in society.

Rights of Women delivers a range of high quality and accessible services aimed at 
increasing women’s understanding of the law and ability to seek justice.

Chair’s introduction
The past year has been one of great celebration for Rights of Women. 

Our 40th anniversary has been a wonderful opportunity to reflect on our collective 
achievements, the progress made in women’s equality in the law, and to reconnect 
with women from our past. Looking back at the development of law and policy 
affecting women and our activities in making access to justice a reality for so many 
women has given us cause to celebrate and to thank all the women who have 
made our work possible. 

I am so proud to Chair an organisation that over the past year has held the 
Government to account on its promise to protect legal aid for survivors of domestic 
violence. Our judicial review was such an important step in ensuring more women 
have access to the kind of specialist legal advice and support we know is vital to 
accessing the legal remedies the law affords them to keep them safe. 

However, looking back at how far we have come since 1975 has also caused 
us to think about how much still needs to be done to ensure women’s equality 
and safety in the law and to look forward to some of the challenges ahead for 
women’s access to justice.

        I know my rights  
now and feel a lot more  
confident and I know  
what to do 

Advice line caller

Annie Hedge, Chair of 
the Board of Trustees
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Thank you to all those of you who make our work possible: our staff and 
volunteers; my colleagues on the Board of Trustees; our funders and donors; and 
our supporters. And of course, this year of all years, special and enormous thanks 
to our Director, Emma Scott, who will be leaving us after many years making a 
unique and outstanding contribution to helping women through the law.  

This annual report is testament to the continuing passion and commitment 
of everyone involved with Rights of Women’s work and to their resilience and 
determination to make access to justice a reality for all women. 

Farewell from our Director
As I think about moving on from Rights of Women in the summer, our 40th 
anniversary has given me plenty of opportunities to reflect on our achievements as 
an organisation. 

For 40 years we have worked to ensure that women have equal access to the law 
and remedies to protect themselves from violence and discrimination. In my time 
working with the organisation we have seen so many developments in the legal 
protections available to women affected by violence: recognition of domestic 
violence in cases involving children; new civil and criminal law remedies for forced 
marriage and female genital mutilation; new offences in relation to prostitution 
and coercive control; the Destitute Domestic Violence Concession for women on 
spouse visas; and most recently, changes to women’s ability to access legal aid. 

Despite those important advancements, we still hear every day on our telephone 
helplines about the barriers women face in making their legal rights and remedies 
a reality. We know that wider changes in Government policy in the family justice 
system are leading to more unsafe outcomes for women and children. We know 
that tightening immigration control is having a devastating impact on migrant 
women experiencing violence. We know that, despite our judicial review, legal 
advice and representation is out of reach for too many women. These gnaw at 
the very heart of our vision to achieve equality, justice and safety in the law for all 
women and we cannot stand by and watch. 

I am incredibly proud to have worked with Rights of Women during the past  
12 years to ensure that women have the legal remedies, advice and support they 
need. However, we know that those rights and remedies are only meaningful if 
women can get the information, advice and support they need to access them. 
Whilst women remain cut off from the remedies the law affords them, our work 
must continue. 

Emma Scott, Director
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Celebrating 40 years

In 2015 we began a year of celebrations for our 
40th anniversary. At our AGM in March we took 
the opportunity to reconnect with former staff and 
volunteers and worked with them to piece together 
some of our key activities over the years. 

At our anniversary reception in July we celebrated 
our achievements with colleagues past and present, 
partners, funders and supporters and published an 
anniversary report looking back at the development of 
law and policy affecting women since 1975 and our 
influence on it.

In October our anniversary conference, attended by 
over 70 professionals working to address violence 
against women and girls, explored survivors’ 
experiences of the family justice system. The conference was a stark reminder that, 
despite developments in law and policy on domestic violence in family law, there 
remain very significant barriers to safe outcomes for women and children and that 
this must remain a priority in our work going forward.

        Rights of Women 
was a bunch of very 
dynamic and committed 
feminists, churning out 
leaflets and newsletters, 
recruiting volunteers and 
setting up the advice 
service. It was very high 
energy and exciting. 
There were lots of 
battles to fight and we 
got stuck in

Jenny Earle, Project Officer, 
1977

        When I walked 
into court I immediately 
felt like I was on 
the back foot. I was 
another woman being 
unreasonable and 
causing trouble

Survivor speaking at our 
40th anniversary conference
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Victory in the Court of Appeal
In 2014 we brought a legal challenge against the Secretary of State for Justice in 
relation to the regulations for family law legal aid. 

The introduction of the Legal Aid Sentencing and Punishment of Offenders Act in 
April 2013 and strict domestic violence evidence requirements for family law legal 
aid meant that women affected by violence were being cut off from legal advice 
and representation. Our on-going research since 2013 consistently showed that 
about 40% of women affected by violence are unable to produce the required 
evidence of domestic violence, leaving them with a stark choice: pay a solicitor 
privately; represent themselves against their perpetrator; or do nothing. 

In her judgment in the High Court in January 2015, Mrs Justice Lang dismissed 
our application but acknowledged the weight of evidence presented that the 
criteria creates a bar to family law legal aid to those affected by domestic violence. 

Our appeal against this decision was heard in January 2016. On 18 February 
judgment was handed down and our appeal was successful, effecting change to 
the legal aid regulations for family law to increase the availability of family law 
legal aid to survivors of domestic violence. 

We continue to work with the Ministry of Justice in their review of the regulations 
to inform further change and to hold the Government to account on their promise 
that family law legal aid will be available to survivors of domestic violence.

        … I would conclude 
that … regulation 33 
does frustrate LASPO 
in so far as it imposes 
a requirement that 
the verification of the 
domestic violence has to 
be dated within a period 
of 24 months before the 
application for legal aid 
and, indeed, insofar as it 
makes no provision for 
victims of financial  
abuse

Lord Justice Longmore

        I am satisfied that 
the Claimant has shown a 
good arguable case that 
some victims of serious 
domestic violence, who 
are genuinely in need of 
legal aid, cannot fulfil 
the requirements of 
regulation 33 

Mrs Justice Lang

        I’m in a legal ‘black 
hole’ I don’t qualify for 
legal aid and cannot 
afford a solicitor. So 
after years of sexual and 
emotional abuse I am left 
do deal with my son’s 
father (the perpetrator) 
alone. How can this be 
right? Where do I go? 

Respondent to our survey
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Remembering our Patron,  
Denise Robertson
It is with enormous fondness and thanks that we remember our Patron, Denise 
Robertson, who died in April 2016. 

Denise had a long association with Rights of Women, regularly signposting women 
to our legal advice services and helping us launch our publication, From A to Z: a 
woman’s guide to the law in 2007. She became our Patron in 2010.

Through her work as an agony aunt and broadcaster Denise was very aware of 
the inequalities that women experienced in their lives and felt passionately about 
wanting to make a difference. She would not stop until she had an answer to a 
woman’s problem. 

Despite her very busy life, Denise was fiercely committed to Rights of Women 
and supported us in so many ways. Her compassion and tenacity are a lasting 
inspiration to us all.

Advice and information
Our specialist telephone advice services supported a 
total of 1,909 women with advice and information 
on their legal rights in relation to family law, sexual 
violence and immigration and asylum law. 

Our family and criminal law advice lines provided 
1,601 women with advice on family law issues 
including relationship breakdown, finance and children 
issues and with advice and support on the criminal 
justice process arising from domestic and sexual 
violence. 

Our immigration and asylum law line provided 
advice and support to 308 individual migrant 
or asylum seeking women and professionals 
supporting women with an insecure 
immigration status. 

        I thought my only 
option was to leave but 
now I know I can stay 
in the home with my 
children and still keep 
myself safe

Advice line caller

        You are not an 
organisation, you are a 
lifeline in a difficult and 
uncertain world. That is 
why I support Rights of 
Women

Denise Robertson

        I now feel like there 
might be a way out of 
this dark place

Advice line caller

1,909 
women received 

specialist, 
confidential legal 

advice

33 
volunteer women 

solicitors and 
barristers

91,503 
downloads  

of legal  
information
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Launched at our 40th anniversary conference, our Child 
arrangements and domestic violence: a handbook for 
women was published in October 2015 responding to 
changes in the law and the increasing needs of women to 
navigate the family justice system without representation.

We have also responded to other changes in the law with 
new and updated legal guides including Female genital 
mutilation and the law, Coercive control and the law and 
Marriage: your rights to your home.

Our new website, launched in November 2014 with 
funding from the Big Lottery, continues to be a vital source of legal information 
for women.   

Training
This year we have delivered training and events on law and policy developments 
affecting women to over 400 professionals throughout England and Wales.

As part of the Ascent project we delivered a new training course, Family court 
without a lawyer: how to support women survivors, to 258 professionals working 
with women throughout London.

We have also delivered in-house training and events to 
organisations including the London Borough of Barnet, Rape 
Crisis Tyneside and Northumberland and Welwyn Hatfield 
Borough Council.

With new funding from Trust for London and Comic Relief, 
we have developed our Athena project to build the capacity 
of women’s and other voluntary organisations to provide 
immigration advice through the Office of Immigration Services 
Commissioner (OISC) accreditation scheme.  

        I have been a victim 
of domestic violence and 
was very confused about 
the legal proceedings, 
terminology, etc. Your 
guide is very clear, easy 
to understand and 
helpful. Thank you very 
much

Service user

        Excellent training – 
very useful particularly 
with significant increase 
in survivors requesting 
legal support 

Training participant

        A very good 
training session, I feel 
well informed. I am now 
confident with using the 
information provided at  
work

Training participant

9,742 
hard copy legal 

guides and 
handbooks 
distributed

Over  

400 
professionals  

trained

33 
professionals 

working towards 
OISC accreditation

57 
professionals working 
with migrant women 
attended our training 

course, Domestic violence, 
migrant women and 
immigration control

Child arrangements and
domestic violence: 
a handbook for women

Rights of Women 
52 – 54 Featherstone Street, 
London EC1Y 8RT
Office: 020 7251 6575
Email: info@row.org.uk
Website: www.rightsofwomen.org.uk

Charity number: 1147913

This publication is part of the Rights of Women Toolkit D
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An original publication from Rights of Women

The past few years have seen very significant changes to family law
and procedure and to the legal aid scheme, changing women’s
experience of the family justice system. The introduction of the
Child Arrangements Programme, a reduction in access to legal
advice and representation and the introduction of a presumption of
parental involvement make the system more difficult to navigate for
women affected by violence.

Child arrangements and domestic violence: a handbook for women
is an essential and practical resource for women without a lawyer
who are involved in child arrangements proceedings. Professionals
who support women affected by domestic violence will also find
this handbook a useful tool to help women through child
arrangements cases.

Child arrangements and domestic violence: a handbook for women
handbook includes:

• the law and the courts approach for child arrangements cases 

• the procedure for child arrangements cases, how to make an
application, what happens at court, fact finding hearings and
what happens after the final hearing

• information on advice and support including lawyers and
McKenzie Friends 

• various aids such as flowcharts and example documents to help
you along the way
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Partnerships
Following the publication of our research report with Imkaan, This is not my 
destiny. Reflecting on responses to forced marriage in 2014, we were funded by 
the Forced Marriage Unit to deliver a series of national events to discuss effective 
responses to forced marriage. In January 2016 we published a further report, 
Creating a clear pathway for practice: working towards more effective responses 
to survivors of forced marriage.

In partnership with GALOP and other LGBT and women’s organisations and 
funded by the Government Equality Office, we contributed to a new website 
for survivors of online abuse. The website www.stoponlineabuse.org.uk was 
launched in March 2015 
and we have continued to 
contribute to the legal content 
and development of the 
website.

With the Family Rights Group 
we were funded by Trust 
for London to produce legal 
information for mothers 
affected by domestic violence 
and involved with social 
services. This project also 
included delivering training to social workers to improve their interaction with and 
response to survivors of domestic violence and their children.

Policy and campaigning
We have continued our focus on addressing the gaps in law and policy relating to 
women affected by violence. We sit on a range of key groups including the Home 
Office’s Violence Against Women and Girls Stakeholder Group, the Foreign Office’s 
Forced Marriage Partnership Board, the Crown Prosecution Service Violence 
Against Women External Consultation Group and the End Violence Against 
Women expert advisory panel. 

On immigration and asylum issues we have been actively engaged in addressing 
our concerns about the impact of the Immigration Bill on migrant women affected 
by violence and circulated briefings to members of both the House of Lords and 
the House of Commons. We have continued to attend the Asylum Aid Charter 
Group Meetings and the Home Office’s National Asylum Stakeholder Forum and 
have spoken at a number of events on current policy 
and challenges arising from the Immigration Act 2014 
and the legal aid changes.

15,000 
followers on  

Twitter

        Service Managers in 
LB Camden raving about 
high quality  
@FamilyRightsGp and  
@rightsofwomen 
Domestic violence 
training

@familygroupmeet  
on Twitter
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Statement of Financial Activities 
and Balance Sheet 2014-15

A copy of our full audited accounts for 2014-15 is available from our website or 
on request from our office.

Income and expenditure for year ending 31 March 2015

Total incoming resources

54,134

344,351

48,648

311,064

Total resources expended

Total funds carried forward

241,175

130,466

Balance sheet as at 31 March 2015

 2015 2014
 £ £

Fixed assets 664 5,173

Current assets 381,514 338,327

Creditors -10,537 -10,632

Net current assets 370,977 327,695

Total assets less current liabilities 371,641 332,868

Total funds 371,641 332,868

2015
Total funds

398,485

2014 
Total funds

290,170

2015 
Total funds

359,712

2014 
Total funds

318,608

2015 
Total funds

371,641

2014 
Total funds

332,868

Key: 
      n Restricted
      n Unrestricted
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Thank you

Our funders
Big Lottery Fund
Comic Relief
Esmee Fairburn
Foreign and Commonwealth Office
Garden Court
Trust for London
Unbound Philanthropy

Our staff
Emma Scott, Director
Jas Bhatoa, Senior Legal Officer 
Ruth Tweedale, Senior Legal Officer (to 
February 2015)
Mandip Ghai, Legal Officer
Frances Trevena, Legal Officer (to 
January 2015)
Deborah Adler, Legal Officer (to June 
2015)
Nicole Masri, Legal Officer
Olivia Piercy, Legal Officer
Stacey Hunter, Legal Officer (to 
December 2015)
Jo Smith, Sessional Legal Officer
Taranjit Chana, Sessional Legal Officer
Amy Murtagh, Advice Line Gateway 
Assistant (to January 2016)
Anna Salva Macallan, Services and 
Administration Officer
Malinda Mukuma, Training and Events 
Coordinator
Rosemarie Koroma, Finance Officer

Our volunteers 
Alexandra Bishop
Alexandra Wilks
Alison Vaughan
Andaleeb Khandaker
Anna Curphey
Barbara Mills
Cara Roberts
Devi Zimmer
Diane Decardi Nelson
Dina Rawal
Dipal Patel

Emily Kozien-Colyer
Emily Rayner
Estella Brown
Farzana Naz
Hannah Christmas
Issy Begum
Jade Quirke
Jenny Newton
Jessica Palmer
Kate Buchanan
Kate Hughes
Katherine Mackinnon
Laura Coyle
Lauren Scott
Lisette Dupre
Lorna Cservenka
Lorna Yates
Lorraine Collier
Manisha Hurchurn 
Manveen Panda
Martine Foley
Melanie Carew
Michelle Terry
Natasha Slabas
Nieki Shamlou
Nina Pantzaris
Nisha Tayal
Olive Craig
Pam Grant
Pavinder Khela
Rachel Cooper
Rebecca Slatter
Rosie Stewart
Sally Masters
Sarah Fleminger
Seday Yegebriel
Shahzea Tahir
Sheena Ladwa
Stacey Hunter
Taranjit Chana
Tracey Cassidy
Verity Eunson-Hickey
Zanariah Muhammad Webster
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Our Board of Trustees
Annie Hedge, Chair
Niamh Donnelly, Vice Chair and 
Secretary
Wendy Scott, Treasurer 
Eilidh Macpherson 
Fiona Bauermeister 
Fiona Dwyer 
Lucinda Parr 
Maria Zapata 
Rebecca Jones
Shannon Harvey  

Our Board Advisory Group
Adrienne Barnett
Bianca Jackson
Cris McCurley
Emily Raynor
Estelle Brown
Hannah Camplin
Jenny Beck
Liz Barrett 
Louise Streeter
Olive Craig
Shrutee Dutt
Solange Valdez
Sophia Raja
Varsha Gohil

Our Patrons
Annalisa Barbieri
Denise Robertson 

Our Auditor
Jackson Nicholas Assie Limited

Our finance consultant
Ken Hercules

Our partners
Family Rights Group
GALOP
Imkaan
London Violence Against Women and 
Girls Consortium

Our supporters
Dechert LLP
Freshfields LLP
Fried Frank LLP
Herbert Smith Freehills LLP
Katia de Gregorio
Meryl Wingfield
Penny Daly
Pilotlight
Sean Sibley
Yasmin Arik
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